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Introduction

The purpose of this document is to draw a portrait of the population of the South of the West Island,
highlighting its strengths and challenges with the focus on the following dimensions related to
the quality of life:

» Poverty and social exclusion + Employment and local economy

« Material and social deprivation < Public Security

» Food security « Urban planning and green spaces

« Transportation * Access to health and social services
* Housing o Leisure and sports

With this portrait we aimed to establish a global picture of the Southern West Island.

This document will also shed light on some problematic areas, which can inform the variety
of stakeholders involved in social development in the West Island. Thus, this portrait can serve
as a reference document that can guide the actions aimed to improve the quality of life of
West Islanders.

This portrait contains data that was collected from a variety of sources. The following sources
informed this document: statistical data, documents produced by local community organizations,
and citizens’ opinions.

The statistical data, combined with the data provided by local community groups, provided
a deeper insight into the realities of the West Island, its needs and priorities. Citizens were
encouraged to give their opinions by answering survey questions, and by participating at the
series of Citizens’ Forums that were organized by the TQSOI.

Each section of this document contains the following components: the socio-demographic
characteristics, the local context, such as facts and highlights, as well as the quotes of the
citizens who participated at the forums.

This document was prepared by the TQSOI in collaboration with our partners, citizens, community
groups and organizations that provide front line services to the population of the West Island.
Please accept our sincere appreciations for your important and valued contribution to the
development of this portrait.
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Our Mission

TOb de
The Table de Quartier Sud de I’Ouest-de-I'lle (TQSOI) O i er
is a non-profit organization, that unites all citizens and

individuals involved in local community organizations,

institutions, businesses and political life, to improve .
the quality of life and to favour social development . del'Ouest-de-lle o
in the South of the West Island. @ L 4
The purpose of Canada’s economic
strategy is to provide Canadians
with a high quality of life.
But quality of life is not simply
defined by opportunities in the
market. It also requires safe
communities where people wish
to live and raise their families,
where they can receive the health
care they need, where they can
live without fear of crime or
violence, where they can enjoy
the benefits of clean air and water
and green spaces, where they can The South of the West Island has
participate in amateur sport, cultural  traditionally been regarded as a Southern West Island
activities and the arts, and where wealthy sector, and its social
people of diverse backgrounds development needs have long gone
and cultures participate and unrecognised. Wealth does exist on Baie d’Urfé 3850 6.03 638.8
contribute together. this territory, we alsg know that Beaconsfield 19 505 11.01 17716
The Canadian Way in the 21 Century morej vulnerable ne.zlghbourhoods
Paper released by the Prime Minister and important social issues are Dorval 18 208 20.88 872.2
of Canada, May 2000 hidden in the midst of this wealth. X
Thus, the decision to form a com- Kirkland 21253 964 22044
munity council became an obvious Pointe-Claire 30 790 18.88 1631
and necessary one. .
Active members of the commu- Sainte-Anne-de-Bellevue 5073 10.57 480
nity chose to unite and establish Senneville 920 7.49 1229

a roundtable whereby local stake-
holders could address many of the
local populations’ concerns and issues encountered in the South of the West Island.

As a community council, we aim, among other things, to address hidden poverty dispersed
in the community.

The establishment of a multi-sectorial network is fundamental in the effort to unite different
active forces in the Southern West Island, in order to build a global vision of local priorities, and
to align all efforts and actions with the aim of improving quality of life for all - especially those
who are socially and materially disadvantaged.
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Geographical Location

The territory of the West Island has its particularities in terms of geographical location.
With a total area of approximately 150 km?, the territory of the West Island is the largest
of the Montreal areas. It occupies one third of the entire territory of the Island of Montreal,
and is home for 13% of its population.

Highway 40 divides the West Island territory into two parts: the North and the South.
With a total area of approximately 84.5 km?, the South of the West Island is characterized
as a relatively complex territory due to the presence of independent administrative units.
The South of the West Island consists of seven autonomous municipalities:

« Baie d’Urfé « Pointe-Claire

« Beaconsfield « Sainte-Anne-de-Bellevue
 Dorval « Senneville

« Kirkland

Island of Montreal

West Island
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Socio-Demographic Characteristics

The latest demographic projections
indicate that overall, the population
of the Southern West Island terri-
tory has grown by 1.6%. Although,
a population decrease is observed
in Senneville (-4.4%), Baie-d’Urfé
(-1.3%), and Sainte-Anne-de-Bellevue
(-2.4%), the cities of Dorval, Pointe-
Claire and Beaconsfield show popu-
lation growth.

Over 50% of the population of
the Southern West Island is of a
prime-age working group (25-64
years old). This territory is also dis-
tinguished by a higher proportion of
youth and seniors, when compared
with the Montreal region.

35 to 64 years
44%

Did you know?
In the Southern West Island

there are 30 seniors
100 years old and +.

Youth

The proportion of young people on
this territory is higher than in the
region of Montreal (30.6% versus
28.2%). Beaconsfield and Kirkland
are distinguished by a higher pro-
portion of youth. In fact, 34% of the
population of these cities are under
the age of 25 years old.

18%

The population of the Southern West Island by age group

Categories

South of the | Senneville | Kirkland

West Island

Highlights

65 to 79 years
12%

Dorval

80 and over

Overrepresentation of
families with kids

Proportions of families with
children are above the regional
level. The biggest proportion is
in Kirkland (72.5%), while in
Montreal it is only 62.8%.

Seniors

An aging population is not only a
local phenomenon, this trend can
be observed at the regional and na-
tional levels. There is an increase
in households with persons aged
65 and over, which now represents
17.6% of the entire population of the
Southern West Island. That is above
the Montreal average of 16%.The
population of Senneville, Pointe-Claire
and Baie-d’Urfé are distinguished
by a higher number of seniors when
compared with the island of Mon-
treal, with over 20% of the popula-
tion 65 years and older.

Pointe-Claire | Beaconsfield | Baie-d’Urfé | Sainte-Anne-

de-Bellevue

1886 481

99 599 920

21253

18 208

30 790

19 505

3850 5073

(+L.7%)  (+1.6%)  (-4.4%) (+3.7%)  (+0.7%)  (+21%)  (+1.6%)  (-1.3%) (-2.4%)
527190 30490 265 7315 4840 8710 6 615 1205 1540
28.2% 30.6% 28.8% 34.4% 26.6% 28.3% 33.9% 31.3% 30.4%
205285 17495 205 2640 3400 6 455 3070 795 930
16% 17.6% 22.3% 12.4% 18.7% 21% 15.7% 20.6% 18.3%

The population of the Southern West Island. Source: Census of population, 2011.
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Families with children

In 2011, according to the latest
census, over two-thirds of families
have children in the Southern West
Island. The proportions vary from
one territory to another. Around
three quarters of Kirkland families
have children (72.5%), while only
53.4% of Senneville families have
children at home.

It should be noted, that in Pointe-
Claire, there were fewer families with
children in 2011 than in 2006
(2.6% decrease). A similar trend was
observed in Dorval, with decline of
4.2%. The biggest decline of 7.4%
was registered in Baie-d’Urfé. Sainte-
Anne-de-Bellevue declined by 6.3%.

At the same time, families with
children showed an increase of 2.6%
in Beaconsfield and in Kirkland 2.7%.
Senneville also showed a 3.3% in-
crease of families with children.

Categories

Immigrants

A little less than a quarter of the
population of the South of the West
Island (24.9%) was born outside
the country. This proportion is higher
in Kirkland (27.5%), Dorval (27.4%)
and Baie-d’Urfé (26.8%).

The percentage of immigrants is
significantly smaller in the territory
of Sainte-Anne-de-Bellevue where
only 15.5% of residents were born
outside Canada.

Visible minorities

The territory of the Southern West
Island is also distinguished by a
smaller proportion of visible minori-
ties, which is significantly lower when
compared with the regional level
(16.5% versus 30.3%).

However, these numbers vary sig-
nificantly from one municipality to
another, with the smallest propor-
tion in Senneville (6.5%) and the
largest proportion in Dorval (22%)
and Kirkland (20.8%).

South of the | Senneville
West Island

Kirkland

Highlights

Knowledge of official
languages

The vast majority of the Southern
West Island residents (73.8%) com-
municate equally well in both official
languages, which is above the re-
gional level of 57.7%. Unilingual An-
glophones are more numerous on

Dorval

Pointe-Claire | Beaconsfield | Baie-d’Urfé

this territory, representing 21.7% of
the population, which is nearly twice
as high as the regional level (11.7%).
The number of people who can
speak French only is significantly
lower, representing 4.3% of the
population, while in the Montreal re-
gion this number is 28%.

Sainte-Anne-
de-Bellevue

612 935 24 845

33.2% 24.9% 21.8% 27.5% 27.4% 26.3% 23% 26.8% 15.5%
298 355 18 230 155 4 400 2985 5405 3775 690 820
62.8% 65.6% 53.4% 72.5% 60.8% 64% 66.9% 59.7% 65.9%
559 075 16 500 60 4 390 3930 5295 1905 390 530
30.3% 16.5% 6.5% 20.8% 22% 17.8% 9.9% 10.2% 11.4%

The population of the Southern West Island. Source: Census of population, 2011.

Baie-d’Urfé | Sainte-Anne-

de-Bellevue

Beaconsfield

South of the | Senneville | Kirkland Dorval Pointe-Claire

West Island

Categories

218 820 21170 3895 7795 4005

11.7% 21.7% 16.3% 18.5% 20.5% 25.5% 20.8% 23.7% 15.8%
521020 4225 40 610 1500 1260 430 65 320
28% 4.3% 4.4% 2.9% 8.3% 4.1% 2.2% 1.7% 6.9%
1073820 71920 725 16 310 12 580 21145 14 745 2845 3570
57.7% 73.8% 78.8% 77.4% 71.6% 69.3% 76.5% 74.1% 76.7%
48 540 935 5 260 195 325 105 20 25
2.6% 1% 0.5% 1.2% 1% 1.1% 0.5% 0.5% 0.5%

Knowledge of official languages. Source: Census of population, 2011.
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Poverty and Social Exclusion

In general, the population of the
West Island, especially in the south-
ern sector, is better off in terms of
its socioeconomic characteristics,
when compared with the regional
level of the Island of Montreal.

Education

The level of education is very high,
with 47% of prime-age workers
holding a university diploma. This
proportion is significantly higher in
Baie-d’Urfé (70%), while in Dorval
only 35% of the population has a
university diploma.

Income

When we look at the proportion of
disadvantaged population - it is also
significantly lower than in Montreal.
The median after-tax household
income varies significantly depend-
ing on the neighborhood with the
highest in Senneville ($70 925) and
the lowest in Dorval ($49 067).

Poverty

At the same time, economic vulner-
ability is present in the territory. The
number of residents who are socioe-
conomically vulnerable is still sub-
stantial. There are 8 925 people who
live below the low-income threshold,
which represents 9% of the popula-
tion of the Southern West Island.

Over 15% of the population of
Sainte-Anne-de-Bellevue is in this
situation. The prevalence of low-
income is relatively high in Dorval
(13.8%) and Senneville (13.1%)
when compared with the average of
the Southern West Island (9%).

In Senneville, 20% of children
under 18 years old are in this situa-
tion, which is almost twice as high as
the average for the territory (9%).

The proportion of seniors with low
income is the highest in Sainte-
Anne-de-Bellevue (17.6%).

Poverty

8 925 people live below the
low-income threshold.

“Poverty is mostly hidden.”

- Pointe-Claire forum participant

Categories Montreal

Median after-tax 39 897 70 582 85722 88 606 49 067 85 842 58 706 55206 70925

household income ($)

Number of individuals 453 850 8925 240 1220 2 460 1175 3005 705 120

in low income (based on 24.6% 9% 6.3% 6.3% 13.8% 5.6% 10.1% 15.1% 13.1%

after-tax low-income

measure (LIM-AT)

Less than 18 years 95 345 1880 85 290 460 300 635 80 30
271.5% 9% 8.9% 6.1% 14.3% 6.1% 10.5% 8.1% 20%

Less than 6 years 36915 490 0 55 160 40 210 25 0
29.3% 9.4% 0% 4.8% 16.6% 3.7% 13.3% 10.4% 0%

18 to 64 years 302 365 5635 105 745 1715 725 1730 555 60
24.5% 9.2% 5% 6.4% 14.9% 5.3% 9.5% 17.1% 12.1%

65 years and over 56 140 1425 50 180 295 155 635 75 351
21.2% 9.3% 6.3% 6.2% 9.5% 6.3% 11.7% 17.6% 3%

Total population aged 387 390 24 165 1250 5710 3 465 5475 6920 1105 240

25 t0 64 (prime-age workers) 36.7% 47% 70% 58.6% 35% 48.5% 44.5% 40.8% 57%

years with university certificate,

diploma or degree at bachelor

level or ahove

Income and Education. Source: Census of population, 2011.
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“Social exclusion of seniors... They are often not seen,
or people don’t want to see them.”

- Beaconsfield forum participant

Single-parent families

The proportion of lone-parent families in the territory is much lower than in
Montreal. However, it is important to note that the number of single-parent
families in Kirkland has jumped by 24.1% over the past 5 years. In Bea-
consfield, for its part, the increase is 21.2%. The number of single parent
families has also grown by 20% in Sainte-Anne-de-Bellevue. The cities of
Dorval and Sainte-Anne-de-Bellevue have the highest proportion of lone-
parent families (28.3% and 25.6%).

Certain groups of the population live in isolation due to poor transport
services. This mostly affects seniors, people with disabilities and people with
low income. Isolation results in social exclusion, preventing people from
meaningful participation in the society and detaching them from important
social services.

Highlights

Seniors
In terms of the social environment, this territory differs from Montreal by a
smaller proportion of seniors living alone.

In 2011, according to the latest census, the proportion of seniors living
alone in the Southern West Island was 27.3%, compared to 36% in Montreal.
Proportions are similar in Senneville, Kirkland, Beaconsfield and Baie-d’Urfé
where 1 in 5 seniors live alone. Higher proportions are in Pointe-Claire, Sainte-
Anne-de-Bellevue and Dorval, were more than 1 in 3 seniors live alone.

Itis important to note that there was an increase in the number of seniors
living alone by 13.1% between 2006 and 2011 registered in Dorval and
11.1% in Baie-d’Urfé. At the same time, these numbers decreased by 4.7%
in Beaconsfield.

Categories South of the | Baie-d’Urfé | Beaconsfield | Dorval Kirkland Pointe-Claire | Sainte-Anne- | Senneville

West Island de-Bellevue

332720

94 725 4200 150 505 1040 445 1855 170 35
36% 27.3% 19% 17% 33% 18% 34% 33% 18%
98 050 3760 105 630 845 670 1275 210 25
32.9% 20.6% 15.2% 16.7% 28.3% 15.2% 23.6% 25.6% 16.1%

Social Environment. Source: Census of population, 2011.
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Social and Material Deprivation

In 2008, the Direction de Santé
Publique (DSP) had published a
portrait of deprivation on the territory
of the Centre de santé et de services
sociaux (CSSS) de I'Ouest-de-ITle.
The deprivation index used in this
document measures two important
components - the material and the
social deprivation of individuals.
Both components are interrelated
and can influence one another. The
fragility of the social network often
leads to economic difficulties, and
vice versa.

Material deprivation

Although the territory of the South-
ern West Island is not marked by
severe material deprivation, when
compared with Montreal, still, a sig-
nificant number of 8 925 people
are living below the low-income
threshold.

“Deprivation may be defined as a state of observable
and demonstrable disadvantage relative to the local
community or the wider society or nation to which
an individual, family or group belongs”.

- Peter Townsend, sociologist

Material Social

Signification Reflects the deprivation in goods and Stresses the fragility of the social network
commodities of everyday living of the family to the community
Indicator - Proportion of people without high school diploma - Proportion of people living alone

« Proportion of people who are employed

« Average income per person

10 - Portrait of the Population of the Southern West Island

in their household

« Proportion of people who are
separated, divorced or widowed

« Proportion of single-parent families
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Source: Regard sur la défavorisation a Montréal: CSSS de I'Quest-de-I"Tle, 2008.

Social deprivation
The lives of many individuals in the Southern West Island are affected by
extreme levels of fragility of their social networks.

The city of Pointe-Claire is distinguished by a higher number of socially
isolated people. In particular, the southern part has the highest number of
people living in the most disadvantaged social conditions (6 204 people),
which represents 30% of the population.

Pointe-Claire-South is also a neighborhood where social conditions dete-
riorated between 2001 and 2006. In 2006, 30% of the population lived
in an area of the most severe social deprivation, while it was only 8% of res-
idents in 2001.

Services offered by community organizations

VWI - Volunteer West Island offers programs specifically designed for
seniors. Regular phone calls to provide support and check the health of peo-
ple who live alone. This organization also offers a variety of workshops and
programs aimed at helping seniors remain connected to the community.
West Island Citizen Advocacy offers companionship and practical help
for seniors, including defense of rights in housing, pensions, government
agencies, and health care.

TABLE DE QUARTIER SUD DE L’OUEST-DE-L'ILE (TQSOI)

Dorval Community Aid

Services: Information and referral for seniors and their caregivers, daily hello
program, youth for seniors, bus tickets program for low income earners.
WIAIH offers a range of services and support to individuals with intellectual
disabilities and autism, and their families. This organization also promotes
social inclusion of these individuals. In 2012, a total number of 1 014 peo-
ple received services from WIAIH, and 1 300 individuals received assistance
over the phone.

CPMH - Community Perspective in Mental Health is dedicated to helping
people with mental health problems achieve their fullest potential by offering
accompaniment and support in day-to-day living. In 2012, a total number
of 177 individuals benefitted from their community support program.
West Island Rainbow Seniors 50+ is a lesbian, gay, bisexual, questioning,
and transgender group meeting regularly to socialize and plan advocacy
action in a homophobia-free setting.

Note: to know more about services offered in the community, please contact
West Island Community Resource Centre at 514-694-6404

Portrait of the Population of the Southern West Island — 11



Food Security

Physical access
Physical access to fresh fruits and
vegetables is an important determi-
nant of health. A study published by
Direction de Santé Publique reveals
that there are very few areas in the
territory of the West Island where
people can enjoy proximity services
(in a radius of 500 meters) for the
supply of fresh fruits and vegetables,
to such an extent that the territory
can be regarded as a Food Desert.
The vast majority of West Islanders
live in the areas with limited access
to fresh fruits and vegetables. In-
deed, 83.5% of residents of the ter-
ritory have zero or negligible access
to fresh fruits and vegetables within
walking distance.

Access to fresh fruits and vegetables in a radius of 500 m, by dissemination area - CSSS de I'Ouest-de-I'lle, 2010.
Source: Etude sur I'acces aux aliments santé & Montréal - Regard sur le territoire du CSSS de I'Ouest-de-ITle, 2014.

“Food security exists when all people, at all times,
have physical and economic access to sufficient,
safe and nutritious food to meet their dietary needs
and food preferences for an active and healthy life.”

In order to assess food access in
the West Island, a geographic inter-
active food access map was created
to determine the presence of food
deserts and food swamps. Food
deserts are defined as “urban neigh-
borhoods and rural towns without
ready access to fresh, healthy, and
affordable food”. This map was de-
veloped through collaboration of
Bread Basket with the McGill Faculty
of Dietetics and Human Nutrition.
The map makes food gaps easily
visible, which points to the areas of
improvement in accessibility of food.

Another major issue that can be
observed by looking at the food map
is the fact that the major food sources
are located on the arterial roads —
St-Jean, St-Charles and Sources,
while in residential areas there is
often nothing or just a dépanneur.

- World Food Summit of 1996

Economic access

There are many people on the terri-
tory of the Southern West Island
who cannot access food due to eco-
nomic hardships. Many of them rely
on local food banks and programs
such as Meals on Wheels.

Services offered by
community organizations
Bread Basket offers a variety of food
and educational programs, such as
community kitchens and education
on nutrition and community gardens.
Through this program, in 2012, over

1 200 portions of food were prepared
to take home by program partici-
pants. Other programs, such as Nu-
trition Workshops, targeted some
specific groups, such as young peo-
ple, through collaboration with Car-
refour Jeunesse Emploi de I'Ouest de
I'le. Through a Good Food Box pro-
gram, over 400 baskets with fresh
fruits and vegetables at a reduced
price were distributed in 2012.
VWI-Volunteer West Island provides
241 frozen meals per week to seniors
and people with reduced mobility. In
total, 850 volunteers are involved in
this project (cooking, food transporta-
tion, purchase of food). In 2012, a
total of 12 547 Frozen Meals and
Purees were delivered - that's 241
meals on a weekly basis. This organi-
zation also runs Meals on Wheels pro-
gram, which serves 2 meals a week
to 447 seniors. In 2012, it served
30 536 hot and nutritious meals.

“Three food banks in the West Island sector help
900 families each month, and there are probably
as many households that need help but are

too shy to go there.”

- Wendy Gariepy, West Island Mission

12 - Portrait of the Population of the Southern West Island

Other organizations offering food
programs and resources:

Christian Action

Services: Emergency food bank for
Pointe-Claire residents.

Comptoir Alimentaire Ste-Anne-
de-Bellevue

Services: Food program that takes
place every 3" Thursday of the
month for Ste-Anne de Bellevue
residents.

Dorval Community Aid

Services: Emergency food resources
available for Dorval residents.

On Rock Community Services offers
food resources, school lunches and
community dinners on Tuesdays and
Thursdays for West Island residents.
West Island Assistance Fund of-
fers food resources, furniture, col-
lective kitchen and other activities
for West Island residents who are
living in difficult social conditions.
West Island Mission

Services: Food assistance program
for West Island residents in need.
Cummings Centre offers kosher
meals delivery for isolated Jewish
seniors.

Note: to know more about services
offered in the community, please contact
West Island Community Resource Centre
at 514-694-6404
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Ahuntsic and Montréal-Nord

155 277 11023

28.6%
Bordeaux-Cartierville- 131674 17 343
Saint-Laurent 55.2%
Cavendish 119 665 8305
33.2%
Coeur-de-ITle 105 866 2207
8.1%
Dorval-Lachine-LaSalle 132 382 15 567
69.6%
Jeanne-Mance 131701 3266
8.5%
Lucille-Teasdale 167 208 13759
33.3%
De la Montagne 210 361 9072
14.3%
Ouest-de-I'lle 208 671 14 329
75.8%
Pointe-de-I"ile 187 515 17719
64.3%
Saint-Léonard and Saint-Michel 124 644 6493
21.6%
Sud-Ouest-Verdun 138918 17 608
45.6%
Island of Montreal 1813 882 136 691
33.9%

Comparative table of 12 CSSS in the region of Montreal - Population living
below low-income having nil or negligible access to fresh fruits and vegetables
in a radius of 500 m, 2010. Source: Etude sur I'accés aux aliments santé a
Montréal - Regard sur le territoire du CSSS de I'Ouest-de-Ille, 2014.

The comparative analysis of 12
CSSS in the island of Montreal indi-
cates that on the territory covered by
the West Island CSSS, people under
the low income cut-off (LICO) have
the worst access to healthy food,
followed by CSSS Dorval-Lachine-
LaSalle. In particular, 75.8% of the
population with low income cannot
access fresh fruits and vegetables in
a radius of a walking distance, which
is more than two times the regional
level (33.9%).

A break down of these numbers
shows that the situation in the
Southern West Island is even worse,
where 91.9% of the population

with low income has no access
to healthy food. In Beaconsfield,
Sainte-Anne-de-Bellevue and Sen-
neville this proportion has reached
its highest - 100%.

The territory of the Southern West
Island presents a serious challenge
in terms of access to healthy food.
The issue of access is even more
challenging for people who are
socially and materially disadvan-
taged.

Public transit is an important fac-
tor to be associated with other con-
straints in accessing food sources in
this region, especially for people who
rely on public transport.
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“Christian Action does not have enough food
available to give out to people in need.”

- Pointe-Claire forum participant

CLSC
CLSC Lac Saint-Louis 77713 4725
91.9%
Pointe-Claire-South 20752 1504
86%
Pointe-Claire-North 9409 450
88.3%
Beaconsfield 17 955 695
100%
Kirkland 20 491 1079
92.3%
Baie-d’Urfé 3371 205
91.2%
Sainte-Anne-de-Bellevue 5735 792
Senneville 100%
CLSC Pierrefonds 130 958 9 604
69.8%
Ouest-de-I'lle 208 671 14 329
75.8%
Island of Montreal 1813 882 136 691
33.9%
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Source: Etude sur I'acces aux aliments santé & Montréal - Regard sur le territoire
du CSSS de I'Ouest-de-Ile, 2014.



Transportation

Highway 40 divides the West Island territory into the northern and the
southern parts. Three main arteries connect the territory from north to south:
Boulevard des Sources, Saint-Jean and Saint-Charles. Highway 20 also
passes through from east to west. One commuter train connects South of
the West Island to downtown, in addition to the bus network.

Source: Projet du Train de I'Ouest, AMT, Septembre 2010.

A demand in public transit is steadily growing. Since 1998, the number
of commutes has increased by 36%. The number of train commuters has
also increased by 27%.

Increasing congestion, underdeveloped bike paths, inefficient public transit
within the West Island, as well as lack of transportation services between
the West Island and downtown Montreal are important concerns for the cit-
izens. In addition, lack of direct access to the metro and infrastructures that
present barriers to mobility, are major problems in the region.

Origins and destinations of trips

According to the Origin-Destination Survey conducted in 2008, there are
306 568 trips generated daily in and out of the Southern West Island ter-
ritory, Dorval only, including the airport, produces 25 379 trips in a 24h
period. The latest estimates established, that by 2031, the number of trips
will increase by 11.5% and will reach 346 611. Only in Dorval, this number
will reach 92 762 trips daily, which represents a 16% growth.
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Highlights

On the territory of the West Island, to the west of the Montreal airport,
the STM network is structured around:

« three major east-west corridors: A-20, A-40 and Blvd. Pierrefonds.

« three corridors North-South: Blvd. St-Charles, Blvd. St-Jean and
Blvd. Sources.

The STM network is connected through three terminals:

« Fairview terminal, situated close to the Fairview shopping center,
is the focal point of the bus network in the West Island connecting
19 bus lines.

 Dorval terminal located near the airport allows the correspon-
dence between 13 bus lines.

» MacDonald terminal, located in Ste-Anne-de-Bellevue, is the
base from which STM buses serve the tip of the island.

Source: Portrait Régional de la Mobilité de I'Ouest, 2012.

During the morning peak hours, the most popular destinations are: North-
ern West Island, Saint-Laurent, as well as central Montreal and downtown.
However, the vast number of trips are generated internally, that is 20 000
of all morning transits (see the diagram above).
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“Bus connections between the north and the south
are not efficient and not frequent.”

Active transportation

The West Island Heritage Bicycle
Trail, that spreads for 70 kilometers
along Lac Saint-Louis, the Ottawa
River and Riviéere-des-Prairies, is
an important infrastructure, offering
tourists and the citizens of the West
Island an option of using an active
mode of transportation.

However, despite some positive de-
velopments, some particularities in-
terfere with constant use of active
means of transportation. It should be
noted that the absence of a bike
path connecting the northern and the
southern part of the West Island, lack
of bicycle parking facilities, inade-
quate signage, as well as absence of
links to important points like shop-
ping centers, industrial parks and
others, are serious obstacles to the
active mode of transportation.

Transportation by car

Traveling by car is a predominant
mode of transportation in the West
Island, which makes 81.3% of all of
the transits, while in Montreal this
proportion is only at 57.5%. By con-
trast, public transport accounts for
9.1% of trips versus 26.1% in Mon-
treal. Approximately 50% of house-
holds located in Senneville, Baie

Municipality

- Kirkland forum participant

d’Urfé, Beaconsfield and Kirkland
have 2 cars, a fact that could be ex-
plained by the large geographical
distance from Montreal-downtown
and places of employment, shop-
ping centers and public services, as
well as by poor public transit.

Public transit
Although the STM offers a network
of buses within the West Island ter-
ritory and connecting it with Mon-
treal downtown, it still cannot satisfy
the needs of the population, espe-
cially the most vulnerable groups,
who heavily rely on public transit.
The Vaudreuil-Hudson train line is
mainly used by commuters that
travel between West Island and
Montreal downtown. However, this
mode of transportation is not easily
accessible due to its limited service
schedule, which mainly covers peak
hours.

This train line serves:

« 3 758 900 passengers annually

« 17 000 passengers daily

« 8 800 passengers during the
morning peak hours.

The train stations in Vaudreuil,
Beaconsfield, Pointe-Claire and

Valois, provide 47% of all of the
passengers on this line. Although
the number of passengers using the
service of this train line is impres-
sive, it still cannot satisfy the grow-
ing demand for this type of transit.

Between 2005 and 2011, the
number of passengers increased
from 3 076 000 to 3 565 000,

ridership increased by 947 000,
which represents 34% growth in
13 years.

In addition to having an infre-
quent and unreliable train service,
about 26% of commuters have to
stand on the trains, which can be
dangerous while the train travels at
high speeds.

and between 1998 and 2011 the

Current projects offering solutions

Train de I'Ouest

TheTrain de I'Ouest is a much anticipated project that aims to improve service
for the users of the Vaudreuil-Hudson commuter train. Increased road traffic,
roadwork and steadily growing number of commuters, require better services
for those who rely on public transit.

Number of departures

Peak hours 21 43 (including 12 express
and 9 minutes less)

Outside peak hours 5 43

Weekend 14 26

Total per week 144 456

Metropolitan service 3.6M 9.2M

Source: Projet du Train de I'Ouest, 2010.

Plan de Mobilité de I'Ouest (PMO)

The PMO is a major West Island mobility project under study. In August
2012, the AMT and MTQ initiated the work on the strategic issues with
the aim to improve mobility in the West Island. As a part of this process,
a partnership office was set up in order to identify needs and to present a
portrait of mobility in this territory.

Baie-d’Urfé 0% 33.8% 49.0% 11.9% 5.3% 1.89 5.4
Beaconsfield 3.0% 27.9% 53.9% 11.0% 4.2% 1.86 7.3
Dorval 16.1% 45.8% 29.5% 5.9% 2.8% 1.37 5.1
Kirkland 3.1% 27.8% 51.7% 12.7% 4.8% 1.89 4.1
Pointe-Claire 10.7% 45.2% 36.7% 5.6% 1.7% 1.43 49
Sainte-Anne-de-Bellevue 19.5% 39.4% 31.6% 6.6% 2.9% 1.34 7

Senneville 0% 39.0% 39.0% 16.9% 5.0% 1.95 45
Montreal 32.5% 46.0% 17.6% 2.7% 1.1% 0.96 15.9

Source: Mobilité des personnes - Enquéte 0-D, 2008.
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Housing

The territory of the Southern West
Island is characterized by a “single
family home” type of housing. This
territory is also distinguished by a
limited number of rental units. Ac-
cess to social housing and afford-
able housing is also very limited.
Social housing, affordable housing
and cooperatives are under-repre-
sented in the area, ranging from O to
4.9% of the housing stock against
an average of 6% in Montreal.

Rental housing
The proportion of rental housing in
Southern West Island municipalities
is inferior to what is observed in Mon-
treal. The proportions vary drastically
from 5.6% in Kirkland to 41% in
Sainte-Anne-de-Bellevue and Dorval.
By making an analysis of statisti-
cal data between 1996 and 2011,
it is easy to observe the evidence of
the phenomenon of shrinkage of
rental housing. Only the city of Baie
d’Urfé saw its share of rental house-
holds increase, however, it still has

as little as 9.7% of rental dwellings
on its territory. The largest drops in
rental housing registered in Sen-
neville and Sainte-Anne-de-Bellevue
by 7.2 and 7.9 percentage points
respectively.

Shelter costs

The cost of renting here is signifi-
cantly higher than the regional level,
ranging from $1 752 in Baie-d'Urfé
to $729 in Dorval, while in Monreal
it is only $693 per month.

A significant number of tenants in
the South of the West Island spend
30% or more of their income on
shelter costs. Citizens of Baie-d’Urfg,
Kirkland and Pointe-Claire are more
numerous in terms of paying over
one third of their revenue to cover
housing expenses: 57%, 54% and
52% respectively, which is signifi-
cantly higher than what is observed
in Montreal, that is 41% of tenants.
These households are classified as
not meeting affordability standards.
It is important to note that the pro-

“Rent is too expensive.”

“We need urban planning for each city in terms

of housing development.”

- Pointe-Claire forum participants

portion of tenants spending 30% of
their income on housing has in-
creased significantly between 2001
and 2011.Thus, increase in number
of tenants spending one third of

Municipality

their income to pay high shelter
costs, combined with shrinking
rental housing, puts many families
at risk of not being able to afford to
pay for lodging.

1996 2011 1996-2011
Baie-d’Urfé 7.6% 9.7% 2.1%
Beaconsfield 12.9% 9.7% -3.1%
Dorval 43.5% 40.9% -2.6%
Kirkland 8.6% 5.6% -3.0%
Pointe-Claire 29.8% 28.3% -1.4%
Sainte-Anne-De-Bellevue 48.9% 41.0% -1.9%
Senneville 14.3% 7.1% -1.2%

Evolution of the ratio of tenant households. Source: Le phénomeéne de la domicilia-
tion précaire chez de jeunes adultes dans la zone Ouest-de-I'lle de Montréal, 2014.

Categories Montreal

% of tenant households 41% 57% 42% 40.1% 54% 52.3% 36% 0%
spending 30% or more of

household total income

on shelter costs

Number of tenant 515 775 135 650 3270 385 3420 805 50
households 61% 10% 10% 41% 6% 28% 41% 14%
Number of owner 333675 1250 6 035 4720 6 440 8 650 1165 300
households 39% 90% 90% 59% 94% 72% 59% 86%
Median monthly shelter 1052 749 1132 873 1009 981 1283 1003
costs for owned

dwellings ($)

Median monthly shelter 693 1752 1038 729 1201 1001 ™M\ 731
costs for rented

dwellings ($)

Total number of private 110 080 20 150 445 190 435 115 0
households by housing

suitability - number of

Not suitahle*

Shelter costs. Source: Census of population, 2011. *Housing suitability assesses the required number of bedrooms for a household
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Homelessness
Despite the existence of resources
for some specific groups of popula-
tion, more and more people experi-
ence homelessness in the West
Island, especially youth. So far, in
the territory, there are no shelters for
youth who do not suffer from mental
health issues or conjugal violence.
A recent study published by the
department of Sociology at the
University of Quebec at Montreal

(UQAM) “Le phénomene de la domi-
ciliation précaire chez de jeunes
adultes dans la zone Ouest-de-Ille
de Montréal” has made some recom-
mendations that can help to address
the issue of homelessness among

Municipality

2001 2011 2001-2011
Baie-d’Urfé 36.8 57.0 20.2
Beaconsfield 26.4 42.0 15.6
Dorval 815 40.0 7.5
Kirkland 41.2 54.0 12.8
Pointe-Claire 40.2 52.3 9.8
Sainte-Anne-De-Bellevue 35.4 36 0.6
Senneville 40.0 n.a. n.a.
Montreal 37.2 41 338

Evolution of tenant households spending 30% or more of income on shelter
costs. Source: Le phénomeéne de la domiciliation précaire chez de jeunes adultes

dans la zone Ouest-de-Ille de Montréal, 201

Municipality

4,

Lack of rental housing

The proportions of rental

housing vary from 6% (Kirkland)
to 41% (Sainte-Anne-de-Bellevue
and Dorval) compared to 61%
in Montreal.

youth in the West Island. Develop-
ment of affordable housing and es-
tablishment of youth shelter, were
mentioned among other recommen-
dations that highlighted the need of
expanding housing resourses for
youth in the West Island.

In 2013, Action jeunesse de
I'Ouest-de-ITle (AJOI) made 276 in-
terventions related to youth home-
lessness, runaways and youth living
on the street.

AJOI has identified some specific
needs of youth in terms of housing.
Lack of social housing and growing
demand in shelters are the major is-
sues. Shelters are mainly located in
Montreal, and many Anglophone youth
can not access them, due to limited
knowledge of the French language.

Services offered by
community organizations

West Island Citizen Advocacy helps
to meet the housing needs of people
experiencing mental health prob-
lems.

West Island Women’s Shelter pro-
vides shelter for women who experi-
ence conjugal violence.

West Island Crisis Centre provides
assessments, intervention and tem-
porary emergency housing for adults.

CPMH - Community Perspective in
Mental Health. CHEZ SOl is a hous-
ing service designed to assist indi-
viduals with on-going mental health
problems in their search for low-
income quality housing.

Note: to know more about services
offered in the community, please contact
West Island Community Resource Centre
at 514-694-6404

“Couch surfing represents a new alarming type

of homelessness.”

- Benoit Langevin, director of AJOI

Baie d’Urfé 0 0 0 0 0 0 0 0
Beaconsfield 44 0 0 0 0 44 0 0
Dorval 133 0 24 0 76 33 0 0
Kirkland 0 0 0 0 0 0 0 0
Pointe-Claire 408 0 121 12 140 0 0 135
Sainte-Anne-de-Bellevue 30 0 30 0 0 0 0 0
Senneville 0 0 0 0 0 0 0 0
Total 615 0 175 12 216 77 0 135

Distribution of social and affordable housing units in 2013. Source: Répartition 2013 des logements sociaux et communautaires sur I'lle de Montréal, 2013.
*HLM-Habitation a loyer modique, OBNL-Les logements dans les organismes a but non lucratif, SHDM-Société d’habitation et de développement de Montréal, OMHM-Office d’habitation de Montréal.
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Employment and Local Economy

The number of jobs in the territory
of the Centre local de développe-
ment de 'Ouest-de-ITle (CLD) was
estimated at 121 084 in 2011, which
represents 10.6% of 1 147 235
jobs in Greater Montreal. The South-
ern sector of the West island has
97 416 jobs on its territory.

The unemployment rate in south-
ern municipalities of the West Island
is much lower when compared with
Montreal, with the only exception of
Sainte-Anne-de-Bellevue where the

Variations in number of jobs
2001-2006

Between 2001 and 2006, Montreal
has registered an increase in the
number of jobs by 2.9%, which rep-
resents a gain of 32 775 jobs.

In contrast, the South of the
West Island lost 1 195 jobs be-
tween 2001 and 2006. The city of
Senneville had the most significant
gain of 71.1% with a total number
of 825 new jobs, followed by Bea-
consfield 28.7% (905 new jobs).

“There is a need to invest in revitalizing neighbor-
hoods such as Valois Village.”

- Pointe-Claire forum participant

rate is above the regional level
(10.6% versus 9.7%).The proportion
of the population 15 years and over
who are employed is above the re-
gional level (59.6% versus 57.1%).
This is observed in all municipalities
with the exception of Baie-d’Urfé,
where the rate is only 54.8%.

Services offered by
community organizations
CIMOI - Centre d'intégration multi-
services de I'Ouest-de-Ile offers
help with job search, French lessons
and integration activities for new
Canadian residents.

Literacy Unlimited offers tutoring to
adults who wish to improve their
reading, writing and math skills. It
also provides computer training.
Volunteer West Island offers com-
puter courses to people aged 55+.
Executives Available offers career
transition services to individuals
aged 40 years and older and who
have a university diploma or signifi-
cant management experience.

Note: to know more about services
offered in the community, please contact
West Island Community Resource Centre
at 514-694-6404

The number of jobs declined by
10.7% in the city of Pointe-Claire
between 2001 and 2006, which
represents a loss of 3 550 jobs.
Manufacturing sector accounts for
the biggest share of lost jobs
(-2 560 jobs).

The total number of jobs in
Sainte-Anne-de-Bellevue fell by 8%
between 2001 and 2006, which
represents a loss of 360 jobs, with
the biggest loss in the manufactur-
ing sector.

Municipality

Employment

The number of jobs in the
territory of the Centre local de
développement de I'Ouest-de-
ITle (CLD) was estimated at
121 084 in 2011, representing
10.6% of 1 147 235 jobs in
Greater Montreal.

Baie-d'Urfé 3140 54.8% 6.8%
Beaconsfield 15 555 60.3% 6.5%
Dorval 15 335 61.3% 7.1%
Kirkland 17 365 63.5% 6.8%
Pointe-Claire 24980 59.7% 6.4%
Sainte-Anne-De-Bellevue 3860 62.4% 10.6%
Senneville 805 59.6% 4%
Montreal 1557 040 57.1% 9.7%

Labour force characteristics. Source: Census of population, 2011.
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Municipalities and Socio-Economic Profile

Baie-d’Urfé Pointe-Claire

Main employment sectors Main employment sectors

Beaconsfield Sainte-Anne-de-Bellevue

Main employment sectors Main employment sectors

Dorval Senneville

Main employment sectors Main employment sectors

Kirkland Montreal

Number of jobs: 1 145 595
Variation in number of jobs (2001-2006): gain 32775 jobs (2.9%) A

Main employment sectors Main employment sectors

Manufacturing
Number of jobs 155 670 - % of total jobs 13.6%

Health care and social assistance
Number of jobs 132 520 - % of total jobs 11.6%

Source: Profil économique 2013.
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Main Employment Sectors

Manufacturing is the largest employment sector in the Montreal Agglomera-
tion, while the Health care and social assistance sector is positioned second.
Manufacturing is also a primary sector in the cities of Kirkland, Pointe-
Claire and Baie-d’Urfé, and it ranks second in Dorval.
The Health care and social assistance sector is positioned second in

Seneville, Beaconsfield and Sainte-Anne-de-Bellevue.

Baie-d’Urfé

Manufacturing is also a primary
sector in Baie-D’Urfé with 2 145
jobs (46.1%). Commerce ranks

second with 950 jobs (20.4%).

Beaconsfield

The Educational services sector
accounts for 17% (690) of all
jobs. Health care and social
assistance ranks second with
535 jobs (13.2%).

Dorval

Transportation and warehousing
is the main employment sector
with 11 850 jobs (27.7%), and
Manufacturing is second with
11 350 jobs (26.6%).

Kirkland

The Manufacturing sector, with

2 265 jobs accounts for 22%

of all jobs in the City of Kirkland.
Commerce ranks second with

1 950 jobs, or 18.9% of the total.

Pointe-Claire

The Manufacturing sector, with

7 005 jobs accounts for 23.7%
of employment. Commerce ranks
second with 5 250 jobs, or 17.7%
of the total.

Sainte-Anne-de-Bellevue

The Educational services sector
with 1 215 jobs accounts for
29.5% of employment. Health care
and social assistance is positioned
second with 1 005 jobs, or 24.4%
of the total.

Senneville

The Professional services,
sciences and technology sector
with 1 145 jobs, accounts for
57.7% of all jobs in the city.
Health care and social assistance
is positioned as second with

515 jobs, or 25.9% of the total.
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Trends in manufacturing sector

Although manufacturing is a leading employment sector in Montreal, as well
as in four Southern West Island municipalities, it is also a sector that suffers
the biggest loss of jobs.

In Montreal Agglomeration, manufacturing has registered a significant loss
of 43 225 jobs between 2001 and 2006. Employment in this sector has
also fallen in the Southern West Island municipalities: Baie-d’Urfé has lost
225 jobs in this sector, Dorval lost 1 175 jobs, Kirkland lost 2 125, Pointe-
Claire 2 560, and Sainte-Anne-de-Bellevue 565 lost jobs.

Given consideration to the erosion of manufacturing sector and its current
leading position in employment, it is essential to develop other sectors of
economy in order to offset the negative effect that manufacturing has on
the economy of the Southern West Island.
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Public Security

All criminal acts in Southern West Island have declined over the past three
years, according to statistical reports of the Montreal Police. However, the
phenomenon is still quite significant. In 2013, there were 3 529 offenses
registered in this territory.

“Prevention is cheaper than investigation,
response, and putting people through the courts
and incarcerating them.”

- Evidence provided at the Standing Committee on Public
Safety and National Security, House of Commons

Crimes against the person represented 14.6% (515 crimes) of the total
recorded offenses in 2013, while it was 15.3% (742 offenses) of all the
crimes in 2010. Thus, a downward trend is registered in this type of crime.
Crimes against property are predominant among all crimes in the Southern
West Island. This type of crime represented 69.7% of total offenses in 2013
(2 461). In 2010, the reported number of this type of crime was 3 432
(71%). Thefts represent the biggest share of all crimes against property:
1107 (45%) in 2013 and 1 601 (46.6%) in 2010. Observations of crimes
against property indicate a decline in break-ins: in 2013 there were 409
cases versus 488 cases in 2010. However, it is important to note, that in
2012, this number was significantly higher: 544 break-ins.

Despite the fact that drug problems (consumption, sale or production)
represent only 3% of all offenses (137 cases recorded in 2010 and 109 in
2013), it is still a major concern in the community.

Total offenses Crimes against
the person

Trends in offenses in Southern West Island (2010-2013)

2010 2012 [ 2013

Crimes against Other violations

property of the Criminal Code

Sources: Voué a la sécurité des Montréalais - Rapport annuel 2012, SPVM, 2013. Du présent au futur - Rapport annuel 2010, SPVM, 2011.
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Services offered by community organizations

CALACS - “centres d'aide et de lutte contre les agressions a caractére
sexuel” offers two types of services:

« prevention and awareness workshops

e support groups, and individual follow-up to victims.

In 2012, 670 residents of the West Island have benefited from the services
offered by this organization, the majority of whom were adolescents and
young adults between 12-25 years old (approximately 660 youth). Although
the organization provides its services to a significant number of West Is-
landers, the number of interventions is still insufficient to reply to all requests
for assistance. There are currently 31 people registered on the waiting list.

“We need volunteer-based community programs like
Block Parents & Neighborhood Watch.”

- Beaconsfield forum participant

AJOI - “Action jeunesse de I'Ouest-de-Ille” is an active organization that
fights for the improvement of living conditions of youth, offers hospitality, lis-
tening, referral and support services, as well as raising awareness, and pro-
motion of integration of youth into the community. Street workers create links
with young people at risk. In 2012, AJOI made 3 149 contacts in nearby
schools, parks or streets with youth residing in the Southern West Island.
In 2013, the number of contacts has doubled, amounting to 7 099.

The biggest concerns that AJOI has identified through its contacts with
youth are: drug use, street lifestyle, family situations and psychological /
physical abuse.

LOVE - Leave Out Violence
The mission of this organization is to reduce violence in the community.
In 2012, 580 people benefited from its services.

Note: to know more about services offered in the community, please contact
West Island Community Resource Centre at 514-694-6404
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2012 [ 2013

Alcool, drugs

373

Street lifestyle
Family situation

Violence

85
| an

Major concerns identified by youth. Source: Rapport d’activité 2012-2013, AJOI,
2013. Rapport d’activité 2013-2014, AJOI, 2014.

Major concerns identified by youth

Focus groups and questionnaires on the motivation of youth consumption

in the West Island identified some concerns from the point of view of youth:

« The consumption of alcohol and drugs is a common phenomenon, espe-
cially among 16-18 year olds.

» The need for experimentation, relaxing, fun, socializing, hobbies, problem
solving and stress reduction.

» The lack of activity or the absence of alternatives to consumption.

“The street worker is like a guardian angel, you know
he’s there, you do not always see him, but when you
need him, he makes his appearance.”

- Youth commentary

Special events, schools, parks and woodlands are the most common
places where young people consume. Other areas, such as train stations,
bus stations and shops, were spotted by some residents.

The AJOI findings indicate that there is significant psychological distress
among young people who have unmet needs in listening and support, while
they cope with many difficult situations they confront. Many of them are
isolated by lack of attention (lack of parental involvement, family problems,
divorce, etc.). And in general, coercive attitudes of adults encourage them
to consume more.

Violence, bullying and street-gangs are major concerns of young people.
Physical violence among youth is often observed in dating, as a result of
confusion they feel in relation to different interactions. Attacks against people
can be manifested as the attack of a group against a single person or a
group that confronts another group. Bullying often takes the form of threats,
conflicts, insults or Cyber-bullying.

The phenomenon of street gangs does not have the same magnitude and
significance in the West Island when compared to Montreal, however it is a
reality, visible near Fairview and Delmar, as well as at train stations and
bus stops.
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Urban Planning and Green Spaces

Since 2012, urban planning of Greater Montréal has been guided by the
Metropolitan Land Use and Development Plan (PMAD). This plan is in line
with the perspective of sustainable development, and it establishes policy
directions, objectives and criteria that should guide actions on three fronts:
e land use,
« transportation,
e environment.

The PMAD is directly inspired by the strategic vision, which describes the
future community that residents would like to see in the year 2025 (see the
graph below).

Sustainable development is a concept that is deeply integrated in the
PMAD. It has major objectives to create wealth while respecting people and
the environment. Thus, it rests on three pillars, that are balanced and ranked
as equally important:

« environmental protection,

» economic efficiency,

« social equity.

Vision 2025: for the Greater Montréal of the future

In the Southern West Island, the concept of sustainability in urban plan-
ning was embraced by all municipalities. The cities of Dorval and Sainte-
Anne-de-Bellevue have made major efforts in conceiving comprehensive
sustainable development plans. These plans are designed to guide the de-
cisions of municipal councils, in accordance with shared vision, strategies
and sustainability objectives, that were identified through the collaborative
work of many community partners. The participation of the community in
this process was an important component that assured the inclusion of cit-
izens’ opinions.

In Dorval, the Sustainable Master Plan 2012-2031 was developed with a
long-term global vision and with an objective to practice responsible urban
planning. The participation of citizens was at the core of this process. They
played a central role in identifying the needs, establishing the objectives and
vision of the community.
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The City of Sainte-Anne-de-Bellevue, has developed its own integrated
community sustainability plan Moving Towards sustainability 2012-2020
with respect to principles of a participatory approach to community planning.
This process engaged the community in the development of the vision, and
the community was involved in task forces that identified strategies, initia-
tives and community priorities. The city also encourages the community to

participate directly in the process of implementation of the sustainable plan
by establishing a Sainte-Anne-de-Bellevue Sustainability Fund, which gives
opportunities to its residents to implement sustainable projects. In 2014,
the grant was awarded to the development of a garden and the placement
of three-way bins at John Abbott College, as well as to the promotion of safe
cycling, and support of organic farm tours.

Sustainability remains a difficult challenge in terms of attaining balance
between the social and environmental dimensions, while ensuring increased
economic development.

Still, some development projects can give rise to multiple concerns and con-
troversies. The proposal of the City of Dorval for residential development on
part of the site of Queen of Angels Academy was met with criticism. Some cit-
izens have suggested construction with lower density, while others reminded
of the needs of seniors and protection of green spaces. Other concerns ex-
pressed by citizens were related to the increased density, that will result in
greater traffic on Boul. Bouchard, which is already congested during rush hours.
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The Montréal Community Sustainable Development Plan 2010-2015 inspired
the municipalities of Sainte-Anne-de-Bellevue, Kirkland, Beaconsfield and
Baie-d’Urfé to incorporate some of its feature objectives, including ambitious
targets such as reducing Montréal’s greenhouse gas emissions by 30% by
2020, compared to 1990. A social component has also been incorporated
into this Plan, with additional measures that touch on the values of solidarity
and equity with the aim to promote family and quality of life.

“Municipalities should zone to encourage and allow

sustainable development.”

- Beaconsfield forum participant

The Sustainable Development Plan of
the City of Kirkland Plan local de
Développement Durable 2012-2015
has been developed taking into ac-
count local needs and priorities and
it specifies goals and specific actions
to be taken to achieve the sustain-
ability objectives. The sustainability
plan is to be incorporated into the
management of the daily activities of
the municipality and to be an inte-
gral part of decision making.

In Baie-d’Urfé, urban develop-
ment is guided by the Plan local de
Développement Durable de la Ville
de Baie-d'Urfé 2010-2015. The ac-
tions contained in this document
are closely related to the quality of
life of the residents, transport, envi-
ronment as well as the economy.

In Senneville, urban planning is
guided by the Master Plan, that sets
major orientations for the planning
and development of the territory
over the period of 5 to 10 years.
Many debates and citizens’ disap-
proval delayed the implementation
of this document, which was finally
adopted in July 2014. In the Master
Plan, the City of Senneville acknowl-
edges the need to orient its planning
based on the principles of sustain-
able development. Some specific
projects that are included in the
Master Plan, raised many debates.
The industrial project (Tenaquip),
that involves the construction of an
office building on the service road
of Highway 40, will have a negative
impact on local traffic between Sen-
neville St. and Highway 40. The res-
idential project that involves natural
green spaces: the former golf course
and the Forest Triangle LB Pearson
was strongly rejected by citizens,
and resulted in a revised version of
this development plan.
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ECONOMY

SOCIETY

In June 2012, the City of Bea-
consfield adopted its sustainable
development plan Plan de Devel-
oppement Durable de la Ville de
Beaconsfield 2010-2015. The pro-
tection of Angell Woods is men-
tioned as one of the priorities. For
several years, Angell Woods has
been a subject of major disputes,
discussions and negotiations be-
tween land owners, citizens and the
municipalities of Beaconsfield and
Montreal. The protection of this
green space is also advocated by
the local non-profit organization The
Association for the Protection of An-
gell Woods (APAW), which formed
with the purpose to permanently
protect and promote the responsi-
ble use of Angell Woods.

In Pointe-Claire, the urban plan
has been in force since March 2011.
It outlines the City’s major land use
planning and development orienta-
tions, while proposing certain sus-
tainable development measures.The
elaboration of a Special Planning
Program for Pointe-Claire Village is

ENVIRONMENT

aimed to establish the entire set of
actions that the City of Pointe-Claire
will undertake in order to improve
the quality of life in the Village while
enhancing its historical, architec-
tural and commercial attributes.
In Valois Village, the issues of a va-
cant shopping center located on the
interchange, the vacant land that
was formerly occupied by a Hydro-
Québec substation, and other va-
cant lots, require specific planning.

The Quartier Greenwich, the most
recent major residential project, loca-
ted near the intersection of Boulevard
St-Jean and Hymus, with anticipated
construction of 746 multi-family
homes, duplexes and townhouses,
began in November 2013.The build-
ings in this project are designed to
achieve LEED Gold certification*.

The achievement of a balance be-
tween social, economic and environ-
mental dimensions is not an easy
task, but it can be done by consult-
ing with different stakeholders, es-
pecially with citizens.

* Note: Leadership in Energy and Environmental Design (LEED) is a set of
rating systems for the design, construction, operation, and maintenance
of green buildings, homes and neighborhoods.
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Access to Health and Social Services

The CSSS de I'Ouest de Ille pro-
vides access to health and social
services to the population of the
West Island, with the exception of
Dorval which is served by the CSSS
Dorval-Lachine-LaSalle.

According to the document pub-
lished by Direction de Santé Publique
“Portrait de la population, de 'orga-
nisation et de l'utilisation des servi-
ces médicaux de 1 ligne”, in 2010
the ratio of doctors per 100 000 in-
habitants was significantly lower in

The Referral Centre for Clients
without a Family Doctor is available
to the population to facilitate access
to a family physician. On February
8 2013 on the territory of CSSS de
I'Ouest-de-ITle, 2 596 patients were
waiting for the referral to a family
physician registered with the access
point for clients without family doc-
tors (GACO); 703 among them were
vulnerable patients.
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Waiting time to see a doctor for urgent medical needs in the usual source of care.
Source: Portrait de la population, de I'organisation et de I'utilisation des services

médicaux de 1° ligne, 2014.

the territory of the West Island when
compared with Montreal, that is
58.6 doctors per 100 000 inhabi-
tants, while in Montreal it was 85
doctors. However, according to the
same study, in 2012, 72.6% of
the population aged 15 and over
acknowledged having a family doc-
tor (in Montreal 64.8%). This propor-
tion for the CSSS Dorval-Lachine-
LaSalle was at 68%. However, among
senior West Islanders, this number
is lower when compared with Mon-
treal (86.5% versus 88.2%).

It is important to note, that the
situation with family doctors is signif-
icantly worse for recent immigrants.
Over 56% of immigrants, who arrived
in Canada less than 10 years ago,
have no family doctors.

Jeanne-Mance
Lucille-Teasdale
Pointe-de-I'ile
Ouest-de-Ile
Coeur-de-I'le

Montréal (total)
Dorval-Lachine-LaSalle
Sud-Ouest—Verdun
Ahuntsic et Montréal-Nord
Bordeaux-Cartierville—St-Laurent
St-Léonard et St-Michel
Montagne

Cavendish

The accessibility of the front line
health services on the territory of
the West Island remains challeng-
ing. On the territory of CSSS de
I'Ouest-de-ITle, the proportion of the
population with unmet needs is
slightly above the regional average
(20% versus 19% in Montreal).

In regards to unmet needs, the
following reasons were reported:
delay to receive consultation is too
long (51.2%), impossible to get an
appointment (40%), no doctors tak-
ing new patients (32.5%), opening
hours of the clinic are inconvenient
(34.6%).

While the waiting time to see a
doctor by appointment is generally
better than in Montreal, when it

Waiting list

There are 2 596 patients in

the territory of CSSS de I'Ouest-
de-I"Tle waiting for a family
physician; 703 among them
are vulnerable patients.

comes to seeing a doctor for an
emergency, the waiting time in the
West Island is longer when com-
pared with Montreal average. Only
67% of West Islanders can receive
emergency health care services with
the delay of less than 24 hours,
while in Montreal this proportion is
higher — 73.5%.

Proper access to health and so-
cial services in the West Island is
also limited due to inadequate
equipment of medical clinics. In
2010, only 4% of clinics on the ter-
fitory of the CSSS de I'Ouest-de-Ile
had an electronic medical record
system in place (EMR), whereas
13% of clinics in Montreal were
equipped with EMR.

25,2

' %
20 25 30

Proportion of population with unmet health care needs by CSSS territory. Source: Portrait de la population, de I'organisation
et de I'utilisation des services médicaux de 1 ligne, 2014.
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Hospitals & CLSCs

“Emergency room is blocked with non-emergency
cases... we need more clinics to lessen the burden
in the emergency room.”

“Emergency should mean ‘immediate’.
Wait times are too long.”

- Beaconsfield forum participants
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“Wait times in general are alarming (hospital,
clinics, family doctors, for procedures,
for specialists, surgeries).”

- Beaconsfield forum participant

Services offered by community organizations

CRC - West Island Community Resource Centre facilitates access to re-
sources available on the territory of the West Island, including health and
social services. The Resource Center connects West Islanders with resources
and information that can help meet their needs. In 2013, 1 020 individuals
benefited from the referral services by phone, in-person and on-line.

WICWC - West Island Cancer Wellness Center offers support and services
to people living with cancer. In total, 899 individuals benefited from its serv-
ices from 2009 to 2013, 349 of them reside in the Southern West Island.
The Center offers programs that focus on addressing the emotional, psy-
chological, social and spiritual needs of those afflicted by cancer.

NOVA West Island offers palliative and oncology home care, personal sup-
port services, personal and companion care, bereavement support groups,
and support for caregivers.

West Island Crisis Centre. Services: Help and support for people (18+) in
psychological distress, including a 24/7 helpline.

Note: to know more about services offered in the community, please contact
West Island Community Resource Centre at 514-694-6404
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Leisure and Sports

The West Island offers a variety of sports and recreational activities, and is
well known for its tourist attractions. Charming villages, historical points, bike
paths and green spaces attract individuals and families that choose to settle
on this territory.

YMCA offers a range of services and activities, providing opportunities for
everyone to lead fulfilling, active, healthy and engaged lives.

Montreal Lakeshore University Women’s Club promotes cultural, social
and political awareness through their monthly meetings. It encourages
education by offering scholarships and bursaries.

West Island Women’s Centre provides educational, social and recreational
services for women living in the West Island and the community at large.

Popular attractions

Sainte-Anne-de-Bellevue’s canal and lock (above) is a popular attraction
for visitors and residents of the West Island. This important heritage is one
of the most visited sites in Quebec.

Dorval Museum has a collection of items that showcase local heritage and
history.

Ecomuseum

Located in Sainte-Anne-de-Bellevue, this is an educational wildlife park
which is also involved in research and conservation programs which are
crucial steps in the protection of endangered species.

Morgan Arboretum

Situated in Sainte-Anne-de-Bellevue,

this 245 hectare forested reserve offers

its visitors an enjoyment of natural

woodland containing a vide variety of

animals, reptiles and birds.

Canadian Aviation Heritage Center

Located in in the historical “Old Stone

Barn” in Sainte-Anne-de-Bellevue, the

center displays a collection of civil and

military aircrafts.

The Pointe-Claire Windmill

Built between 1709 and 1710, this

mill is one of only 18 in Quebec that

are still standing. This heritage is

closely associated with the city’s rich

history and development.
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Municipal Recreation

Baie-d’'Urfé offers a variety of activities for youth and families such as their
youth council, aquatic and curling clubs.

Beaconsfield offers a variety of activities such as swimming courses, art
classes and exercise groups.

Dorval offers many activities such as a job co-op, neighborhood parties, a
youth trust fund and outings.

Kirkland offers activities for all ages such as tennis, arts and crafts, and a
family reading club.

City of Pointe-Claire’s Sports, Leisure and Social Development department
offers many services and activities, including a parks program, summer
camps, kidnetic camp, volunteer screening, CPR and babysitting courses, as
well as swimming programs.

Senneville offers leisure activities such as Senneville Day, tennis tourna-
ments, and a winter carnival.

Ste-Anne-de-Bellevue organizes special events and offers leisure and sports
activities such as badminton, guitar lessons and others.

Cultural and Community Centers

Cultural and community centers in the West Island offer an array of activities.
Stewart Hall Cultural Centre (above) is in a historical building in Pointe-Claire.
It hosts concerts and shows, and offers a variety of cultural activities for adults
including language workshops, tai chi, art exhibitions and art classes.

Peter B. Yeomans Cultural Centre located in Dorval, holds a variety of
exhibitions and offers activities fostering the development of knowledge and
appreciation for art and culture.

Kirkland Artists’ Association promotes creativity through a variety of
activities such as guest speakers, workshops and drawing sessions.
Centennial Hall located in Beaconsfield, organizes a variety of cultural activ-
ities including art expositions, concerts, special events and shows.

In Baie-d’Urfé, most of the activities take place in the parks and
municipal buildings, including the Fritz Community Centre and the Red Barn
recreation center.

In Sainte-Anne-de-Bellevue, Center Harpell offers a range of activities for
leisure and community development.

In Senneville, George McLeish Community Centre, named after its longest-
serving mayor, offers its space for a variety of events and workshops.
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Conclusion

The Southern West Island is composed, in large
part, by the cities classified as the richest in Que-
bec. This territory also presents many challenges
in different dimensions that constitute the quality
of life, especially for the most vulnerable groups
of the population. Many issues raised in this
document may seem inappropriate, if the look
is limited to general figures such as income, car
ownership or education level, which is quite high.
However, in a perspective of reduction of inequal-
ity, and to make our community more inclusive,
many emerging problems that affect the vulnera-
ble population, and that are often ignored, need
to be brought to light.

Many unmet needs of people who live in poverty
and social exclusion, are much more pressing than
elsewhere on the island of Montreal. Limited ac-
cess to healthy food, lack of affordable and social
housing, combined with poor public transit, are
certainly major constraints that limit their partici-
pation in society and have a negative impact on
the quality of life.

The biggest challenge of the

West Island is that it has a vast T b
territory and underdeveloped O \— de

. del'Ouest-de-Lle o

transportation services, which
is a serious barrier to accessi-
bility of food resources, serv-
ices and programs, especially
for youth, seniors and others
who have to rely on public tran-
sit. Transportation networks are
crucial in the proper function-
ing of the community. Trans-
portation enables trade and
the mobility of people. Trans-
portation has a major impact
not only on the economy but
also on the quality of life.
Transportation planning and
implementation often involves
several levels of jurisdiction. The involvement of
various stakeholders and the complexity of the
issue, require a commitment to a shared vision,
agreement and collaboration in the development
of projects aimed to improve transportation on the
territory of the West Island.

N

L

In addition, better access to social and afford-
able housing, as well as better accommodations
for people with special needs and for those who
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find themselves in difficult situations, would make
a significant improvement in the quality of life of
West Islanders, especially the most vulnerable
population and those who are
homeless or at risk of becom-
ing homeless. Higher shelter
costs force people to cut other
basic needs, such as food,
clothing and education. Lack of
affordable housing results not
e® only in major social implications
but also affects the local econ-
omy. High cost of renting deters
young adults and youth from
staying in the West Island. As a
consequence, local commerces
are having a hard time attract-
ing employees, and the prime
working age population leaves
the West Island to settle in other
areas of Montreal where they
can afford to pay the rent.

Accessibility of health care and social services
is another major concern for West Islanders. This
territory is characterized by a low number of physi-
cians, one of the lowest in the region of Montreal.
A significant proportion of medical clinics here
work with a single physician (solo). On the terri-
tory of CSSS de I'Ouest-de-ITle, the waiting time
to see a doctor is of concern. Over 45% of West
Islanders say they do not always seek help at
their usual source of care for urgent problems.
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More than half of people with unmet health care
needs reported that the delay to consultation at
the front line of service is too long. Reducing the
waiting time for patients who need to see a doc-
tor for an emergency is crucial.

Increased urbanization creates many environ-
mental concerns, such as loss of biodiversity,
water, air and soil pollution, as well as diminished
landscapes. Citizens are more and more vocal
about protecting their environment. Consultations
with the community, as a major stakeholder, is
crucial in reaching the ultimate objective of sus-
tainable development in urban planning.

Investments that strengthen the quality of life
are not only beneficial for the population in gen-
eral, the quality of life is an important factor in
the economy. Living environment is carefully as-
sessed when skilled workers choose a residency
location. In this context, the regions that protect
local heritage and environment, that contribute to
the enhancement of the quality of life, will attract
more talents to reside on their territories, thus
playing an important role in increasing the wealth
of the region.

The TQSOI strongly believes, that joint efforts of
citizens, community, stakeholders engaged in so-
cial and economic development, and decision
makers from all levels: municipal, provincial and
federal, will help to develop innovative ways to im-
prove the quality of life for all in our community.
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